
NARROMINE SHIRE COUNCIL 
ORDINARY MEETING BUSINESS PAPER – 12 JULY 2023 

REPORTS TO COUNCIL – GENERAL MANAGER 

1. GENERAL MANAGER’S EXPENSES AND FACILITIES POLICY

Author  Director Governance  
Responsible Officer   General Manager  
Link to Strategic Plans CSP – 4.3.1 Operate and manage Council in a financially 

sustainable manner that meets all statutory and   
regulatory compliance and Council policies  

Executive Summary 

This report provides Council with the revised General Manager’s Expenses and 
Facilities Policy for consideration and endorsement. 

Report 

Council adopted the General Manager’s Expenses and Facilities Policy in November 
2017.  The policy is made in accordance with the Office of Local Government 
Guidelines for the Appointment and Oversight of General Managers which requires 
that Council has adequate and appropriate policies in place to guide the Mayor in 
the day to day oversight of and liaison with the General Manager. 

The policy has been reviewed and minor amendments have been marked in red for 
ease of reference (see Attachment No. 1). 

Financial Implications 

There are no financial implications associated with the review and endorsement of 
this policy.  Council determines the total remuneration to be paid to the General 
Manager and this is incorporated in the standard contract of employment for General 
Managers as issued by the Office of Local Government. 

Legal and Regulatory Compliance 

OLG Standard Contract for Employment of General Managers 
OLG Guidelines for the Appointment and Oversight of General Managers 

Risk Management Issues 

The policy allows for the General Manager to receive adequate and reasonable 
expenses to undertake the functions of the position; enables facilities of a reasonable 
and appropriate standard to support the General Manager in undertaking their 
Council related duties; and to ensure accountability and transparency in the 
payment of expenses and provision of facilities to the General Manager. 
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NARROMINE SHIRE COUNCIL 
ORDINARY MEETING BUSINESS PAPER – 12 JULY 2023 

REPORTS TO COUNCIL – GENERAL MANAGER 

1. GENERAL MANAGER’S EXPENSES AND FACILITIES POLICY (Cont’d)

Internal/External Consultation 

General Manager 

Attachments  

- General Manager’s Expenses and Facilities Policy (Attachment No. 1)

RECOMMENDATION 

That Council adopt the revised General Manager’s Expenses and Facilities Policy. 

2. LOCAL GOVERNMENT NSW ANNUAL CONFERENCE

Author:  Director Governance 
Responsible Officer:  General Manager 
Link to Strategic Plan: CSP – 4.4.1 Provide sound input into State, Regional and 

Non-government Organisation Plans and Strategies 
DP – 4.4.1.1 Active membership and representation on 
government, regional and other bodies  

Executive Summary 

This report is presented to Council to determine Council’s voting delegate to the 
LGNSW Annual Conference to be held in November 2023 and any motions to be put 
forward for consideration at the Conference. 

Report 

The LGNSW Annual Conference is the main policy making event for the local 
government sector where issues are debated and motions put forward for 
consideration by delegates.  This year the conference will be held at the Rosehill 
Gardens Racecourse from 12 November to 14 November 2023.   

Narromine Shire Council is entitled to one voting member, usually the Mayor.  Other 
participants attend as observers. 

Attendees need to register from 24 July 2023 until 28 September 2023 in order to take 
advantage of the special ‘early bird’ rates. 
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NARROMINE SHIRE COUNCIL 
ORDINARY MEETING BUSINESS PAPER – 12 JULY 2023 

REPORTS TO COUNCIL – GENERAL MANAGER 

2. LOCAL GOVERNMENT NSW ANNUAL CONFERENCE (Cont’d)

Council’s voting delegate (must be an elected member of Council) is required to be 
registered by 5pm on Friday 27 October 2023. 

Council will need to determine its voting delegate and other attendees in order to 
take advantage of the ‘early bird’ registration rates. 

Voting members can put forward motions to be considered at the Conference prior 
to 15 September 2023.  Motions need to be strategic, affect members state-wide and 
introduce new or emerging policy issues and actions.  Motions should be considered 
and adopted at a Council Meeting.  The format of the motions should call on a 
specific body (e.g. LGNSW, State Government, Federal Government, Minister) and 
have a specific outcome that the motion is aiming to achieve. 

Financial Implications 

‘Early bird’ registration pricing for 2023 is not yet available.  ‘Early bird’ for 2022 was 
$1,088 per attendee with conference dinner being $250.   Accommodation and travel 
costs will also be incurred.   

Legal and Regulatory Compliance 

Member’s voting entitlements are determined by the LGNSW rules. 
Councillor Expenses and Facilities Policy. 

Risk Management Issues 

Nil 

Internal/External Consultation 

Nil 

Attachments 

Nil 

RECOMMENDATION 

1. That the Mayor be Council’s voting member; and
2. That the General Manager and Deputy Mayor also attend the 2023 LGNSW

Annual Conference.
3. That motions to the LGNSW Annual Conference (if any) be forwarded to the

General Manager for consideration at Council’s September Meeting.
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NARROMINE SHIRE COUNCIL 
ORDINARY MEETING BUSINESS PAPER – 12 JULY 2023 

REPORTS TO COUNCIL – GENERAL MANAGER 

3. INTERNAL REPORTING POLICY

Author  Director Governance  
Responsible Officer   General Manager  
Link to Strategic Plans CSP – 4.3.1 Operate and manage Council in a financially 

sustainable manner that meets all statutory and   
regulatory compliance and Council policies  

Executive Summary 

This report provides Council with the revised Internal Reporting Policy for consideration 
and endorsement. 

Report 

Council is required to have a policy and procedures for receiving, assessing and 
dealing with public interest disclosures.  The policy must be based on the NSW 
Ombudsman’s Model Internal Reporting Policy for Local Government and the NSW 
Ombudsman’s guidelines. 

Council’s Internal Reporting Policy was first adopted by Council on 6 September 2011 
and been regularly revised since then. 

The policy is scheduled for further review.  Minor amendments have been marked in 
red for ease of reference (see Attachment No. 2). 

The purpose of the policy is to establish an internal reporting system for staff and 
Councillors to report wrongdoing without fear of reprisal.  The policy sets out who you 
can report wrongdoing to, what can be reported and how reports of wrongdoing will 
be dealt with by Council. 

Financial Implications 

There are no financial implications associated with the review and endorsement of 
this policy.   

Legal and Regulatory Compliance 

Public Interest Disclosures Act 1994 
Narromine Shire Council Code of Conduct 
OLG Standard Contract for Employment for General Managers 
Work Health and Safety Act 2011 

Risk Management Issues  

Compliance with legislative provisions. 
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NARROMINE SHIRE COUNCIL 
ORDINARY MEETING BUSINESS PAPER – 12 JULY 2023 

REPORTS TO COUNCIL – GENERAL MANAGER 

3. INTERNAL REPORTING POLICY (Cont’d)

It is noted that the Public Interest Disclosures Act 2022 received assent from the NSW 
Parliament on 13 April 2022 and will come into force up to 18 months after assent. 
Agencies continue to be subject to the PID Act 1994 until the new PID Act 2022 comes 
into force. 

Internal/External Consultation 

NSW Ombudsman Model Internal Reporting Policy for Local Government (July 2020) 
NSW Ombudsman Guidelines 

Attachments 

- Revised Internal Reporting Policy (Attachment No. 2)

RECOMMENDATION 

That Council adopt the revised Internal Reporting Policy. 

4. WORKS REPORT

Author  General Manager 
Responsible Officer  General Manager 
Link to Strategic Plans CSP – 4.3.4 Ensure Council’s property assets are 

monitored and well managed 

Executive Summary 

This report provides information regarding works undertaken for the given period in 
regards to both operational and capital works. 

Report 

The Works Report (Attachment No. 3) for the period 2 June 2023 to 30 June 2023 is 
presented to Council for information.  

Financial Implications 

Council has provision for these services in its Operational Budget.  

Legal and Regulatory Compliance 

Local Government Act 1993 
Roads Act 1993 
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NARROMINE SHIRE COUNCIL 
ORDINARY MEETING BUSINESS PAPER – 12 JULY 2023 

REPORTS TO COUNCIL – GENERAL MANAGER 

4. WORKS REPORT (Cont’d)

Risk Management Issues 

Nil 

Internal/External Consultation 

Nil 

Attachments 

1. Works Report

RECOMMENDATION 

That the information be noted. 

Jane Redden 
General Manager 
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 Narromine Shire Council Policy – General Manager’s Expenses and Facilities Policy       Page No 1 

GENERAL MANAGER’S EXPENSES AND FACILITIES 
POLICY 

Adopted by Council 8 November 2017 
(Resolution No 2017/316) 
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 Narromine Shire Council Policy – General Manager’s Expenses and Facilities Policy       Page No 2 

Created by:  Executive Manager Corporate Director Governance 
Version No:  4.0  
Adopted Date: July 2023  
Amended: 
Review Date:  July 2027 

INTRODUCTION 

This policy is made in accordance with the Office of Local Government Guidelines for the 
Appointment and Oversight of General Managers which requires that Council has  adequate 
and appropriate policies to guide the Mayor in the Mayor’s role in the day-to-day oversight of 
and liaison with  the General Manager to address the following:- 

• Approving Leave
• Approving expenses incurred
• Receiving and managing complaints about the General Manager

The Guidelines require that these policies be kept under regular review. 

OJBECTIVES 

The objectives of this policy are to:- 

• Allow for the General Manager to receive adequate and reasonable expenses to
undertake the functions of the position;

• Enable facilities of a reasonable and appropriate standard to be provided to the
General Manager to support them in undertaking their Council related duties;

• To ensure accountability and transparency in the payment of expenses and provision
of facilities to the General Manager.

PART A – LEAVE 

1. LEAVE ENTITLEMENTS

The General Manager is entitled to take leave in accordance with the provisions of the 
Standard Contract of Employment:- 

Annual Leave – four weeks paid annual leave during each year for employment to be taken 
as agreed between the General Manager and Council. 

Long Service Leave – to be calculated by the same method that applies to a non-senior 
member of Council staff. 

Sick Leave – up to 15 days paid sick leave during each year of employment provided that 
Council is satisfied the sickness is such that it justifies time off, and satisfactory proof of illness to 
justify payment is provided to Council for absences in excess of two days. 

Parental Leave – includes supporting parent’s leave, maternity leave, paternity leave and 
adoption leave.  The General Manager is entitled to the same parental leave as a non-senior 
member of Council staff would be entitled (LG State Award 2022 – up to a maximum of 18 
weeks half pay or 9 weeks full pay). 

Carer’s Leave – the General Manager is entitled to the same carer’s leave that a non-senior 
member of Council staff would be entitled (LG State Award 2022 – any current or accrued sick 
leave entitlement). 
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Concessional Leave – the General Manager is entitled to the same concessional leave that a 
non-senior member of Council staff would be entitled (LG State Award 2022 – up to four days 
paid bereavement leave upon the death of a member of the employee’s immediate family; 
or up to two days paid bereavement leave upon the death of a member of the employee’s 
extended family). 

Special Leave – Council may grant special leave, with or without pay, to the General 
Manager for a period as determined by Council to cover any specific matter approved by 
Council (e.g. compassionate leave for unforeseen circumstances). 

It is noted that the General Manager in accordance with the provisions of the Standard 
Contract of Employment is required to work such reasonable hours as are necessary to carry 
out the duties and functions of the position and the obligations under the contract.  Leave will 
not be required to be taken by the General Manager for periods of absence of less than one 
day; or for a period of one full day each month (granted day).  Unused granted days shall not 
accumulate from year to year 

2. APPROVAL OF LEAVE PROCEDURE

All leave to be taken by the General Manager, where it is possible to do so, must be applied 
for in advance and in writing via the same means that a non-senior member of Council staff is 
required to undertake and be approved by the mayor. 

In the event of a need for urgent leave such as in respect of sick leave or concessional leave, 
the General Manager is to notify the Mayor or an appropriate Council staff member to in turn 
notify the Mayor of the absence as soon as it is reasonably possible to do so.  Upon return from 
leave the General Manager is to make the leave application to be approved by the Mayor 
retrospectively.  All leave taken by the General Manager will be recorded by Council’s Payroll 
Officer. 

PART B – EXPENSES 

In accordance with Clause 12 of the Contract for Employment, the General Manager will:- 
• Keep records of expenses, travel and motor vehicle use as required by Council from

time to time,
• Be reimbursed by Council for expenses property incurred on Council business, subject

to Council’s prior approval to this expense being incurred;
• Only use any credit card provided by Council for expenses incurred on Council

business, and
• Return any credit card provided by Council on request from Council.

3. REIMBURSEMENT OF EXPENSES

The General Manager is entitled to be reimbursed for any reasonable expense properly 
incurred on Council business and the expense must not have a personal benefit.  Original 
documents evidencing payment for the expense incurred must be approved by the Mayor 
and surrendered to Council to support the reimbursement. 

Unless otherwise stated in this policy, the General Manager must provide all claims for 
reimbursement within one month of an expense being incurred.  Claims made after this time 
will not be approved. 

4. PROFESSIONAL DEVELOPMENT, CONFERENCES AND SEMINARS EXPENSES

Council is committed to ensuring that the General Manager is kept up to date with issues 
facing Council, the community and the NSW Local Government sector through attendance of 
relevant professional development opportunities as well as conferences and seminars. 
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The General Manager will require the written approval of the Mayor to attend professional 
development, conferences or seminars should they:- 

- Require payment by Council of a registration fee or accommodation costs
- Require travel outside of 3 hours duration by motor vehicle
- Require the granting of leave

Should the General Manager request interstate or international travel approval for professional 
development opportunities, a conference or seminar, approval must be sought via a Council 
resolution. 

Council will meet the reasonable cost of registration fees, transportation and accommodation 
associated with attendance at professional development opportunities, conferences and 
seminars approved by the Mayor.  Council will also meet reasonable costs of meals when they 
are not included in professional development opportunity, conference or seminar fees. 

5. GENERAL TRAVEL ARRANGEMENTS AND EXPENSES

5.1 Travel

All travel by the General Manager will be undertaken using the most direct route and the 
most practical and economical mode of transport, subject to any personal medical 
considerations. 

Costs of vehicle hire and/or taxi fares which are reasonably incurred while attending 
conferences etc. will be reimbursed by Council. 

5.2 Out of Pocket Expenses 

Reasonable out of pocket expenses or incidental expenses will be reimbursed for costs 
associated with attending professional development opportunities, conferences, seminars or 
functions, including meals, refreshments and entertainment, but excluding expenses of a 
normal private matter or expenses which contain a personal benefit.   

5.3 Accompanying Person 

No objection is raised to the General Manager being accompanied by an accompanying 
person subject to Council not being involved in further registration, travel, accommodation 
costs and any out of pocket or incidental expenses. 

5.4 Carer Expenses 

Carer expenses incurred to facilitate attendance are of a private nature and will not be 
reimbursed by Council. 

5.5 Interstate and Overseas Travel Expenses 

The cost of overseas travel shall not be met by Council.  In extenuating circumstances, any 
agreement to meet the cost of overseas travel (either in whole or in part) must be sought via a 
Council resolution and be subject to a detailed report to Council explaining how the travel 
aligns with current Council strategies, and the community benefits which will accrue.   

Approval for Interstate travel expenses must be sought via a Council resolution. 
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5.6 Travel Expenses Not Paid By Council 

Council will not pay any traffic or parking fines. 

6. CREDIT CARD PAYMENTS

The General Manager’s Corporate Credit Card limit is $7 500 and may be reviewed by Council 
if required. 

Purchases must only be for the use of Council or Council related business, and not for private 
or personal use, unless those expenses are incurred during the course of Council business. 

The General Manager will prepare the credit card statement with all relevant tax 
invoices/receipts attached and present it to the Mayor for approval.  It will then be referred to 
the Director Finance and Corporate Strategy for review and processing. 

PART C – FACILITIES 

7. INFORMATION AND COMMUNICATION TECHOLOGY

7.1 Mobile Phone

The General Manager is entitled to be provided with a Council issued mobile phone to accord 
with the use and position.  Council will meet all costs including internet use, however excluding 
private calls and messages.   

8.2 Tablet Based Devices 

The General Manager is entitled to be provided with a Council issued tablet-based device 
including supporting software and wireless connection.   

8. MOTOR VEHICLE

The General Manager is provided with a fully maintained motor vehicle appropriate to the 
position which forms part of the General Manager’s overall remuneration package. 

PART D – DISPUTE RESOLUTION 

If a claim for expenses is refused, the Mayor will inform the General Manager in writing that the 
claim has been refused and the reason for the refusal. 

If the General Manager disputes a determination under this policy, the General Manager will 
submit the dispute in writing to the Mayor detailing the nature of the dispute. 

All disputes if not resolved by the Mayor, and if agreed to by the General Manager, will be 
referred to Council for determination. 

PART E – BREACHES 

Suspected breaches of this policy are to be reported to the Mayor. 

Alleged breaches of this policy will be dealt with under the Procedures for the Administration 
of the Model Code of Conduct. 
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INTERNAL REPORTING POLICY 

Adopted by Council 12 June 2019, Resolution No 2019/139 
Revised November 2020, Resolution No 2020/257 
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    NARROMINE SHIRE COUNCIL 

INTERNAL REPORTING POLICY 
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    NARROMINE SHIRE COUNCIL 

INTERNAL REPORTING POLICY 

Internal Reporting Policy November 2020 July 2023 3 

1. Purpose and context of the policy
The purpose of this policy is to establish an internal reporting system for staff and Councillors to report wrongdoing 
without fear of reprisal.  The policy sets out who you can report wrongdoing to in Narromine Shire Council, what can be 
reported and how reports of wrongdoing will be dealt with by Narromine Shire Council. 

This policy is designed to complement normal communication channels between supervisors and staff.  Staff are 
encouraged to raise matters of concern at any time with their supervisors, but also have the option of making a report 
about a public interest issue in accordance with this policy and the Public Interest Disclosures Act 1994 (PID Act). 

This policy is just one in the suite of Narromine Shire Council’s complaint handling policies.  Other complaint handling 
policies include Grievance Resolution Policy, Council’s Code of Conduct, Work Health & Safety Policy, Workplace Bullying 
and Procedures Policy. 

The internal reporting system established under this policy is not intended to be used for staff grievances, which should 
be raised through the Grievance Resolution Policy.  If a staff member makes a report under this policy which is 
substantially a grievance, the matter will be referred to the Executive Manager Human Resources to be dealt with in 
accordance with the Grievance Resolution Policy. 

2. Legal Obligations
Under Section 6D of the Public Interest Disclosures Act 1994 (PID Act), public authorities are required to have a policy and 
procedures for receiving, assessing and dealing with public interest disclosures.  

This policy must be based on the NSW Ombudsman’s Model Internal Reporting Policy and the NSW Ombudsman’s guidelines 
and be signed by both the Mayor and the General Manager.  Under Section 6E of the PID Act, the General Manager as the 
head of a public authority is responsible for ensuring that: 

 Narromine Shire Council has an internal reporting policy

 Narromine Shire Council staff and Councillors are aware of the contents of the policy and the protection under the PID
Act for people who make public interest disclosures

 Narromine Shire Council complies with the policy and the Council’s obligations under the PID Act, and

 The policy delegates at least one staff member as being responsible for receiving public interest disclosures.

The Local Government Act 1993 requires Councils to adopt a Code of Conduct that incorporates the provisions of the Model 
Code of Conduct.  This model code sets the minimum requirements of conduct for Council officials in carrying out their 
functions.  It is underpinned by the key principles of integrity, leadership, selflessness, impartiality, accountability, openness, 
honesty and respect.  Clause 3.20 of the Procedures for the Administration of the Model Code of Conduct requires the 
complaints co-ordinator to be a nominated disclosures co-ordinator.  The Ombudsman recommends Council nominates 
more than one person as being responsible for receiving public interest disclosures.  Clause 5.45 of the Procedures also 
states that – when dealing with a code of conduct complaint that is made as a public interest disclosure under the PID Act, 
it is to be managed in accordance with the requirements of that Act, Council’s internal reporting policy and any guidelines 
issued by the NSW Ombudsman that relate to the management of public interest disclosures. 

The Standard Contract of Employment for General Managers and Senior Staff (other than General Managers) of local 
councils in NSW requires these officers to ‘facilitate Council staff awareness of the procedures for making public interest 
disclosures and of the protection provided’ by the PID Act.  General Managers are also required to maintain satisfactory 
operation of Council’s reporting systems (including public interest disclosures). 
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    NARROMINE SHIRE COUNCIL 
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Reporting wrongdoing can be a difficult process and if not properly managed, can result in stressful interactions with 
colleagues and Managers.  Stress is a legitimate and serious workplace concern and may result in a staff member 
sustaining a serious injury.   

The Work Health and Safety Act 2011 states that a person conducting a business or undertaking – which includes public 
sector departments, authorities and councils – has a primary duty of care to ensure the health and safety of workers and 
others.  An authority can fulfil this obligation by doing what they reasonably can in the circumstances to manage health 
and safety risks.  All officers who can make decisions that significantly affect the authority must exercise due diligence to 
ensure compliance.  Failure to comply with health and safety duties is a serious offence that attracts significant penalties 
(ss 31-33). 

Authorities also have a duty of care under common law to provide a safe workplace for their staff.  This means that 
Managers and Supervisors are responsible for taking all reasonable steps to prevent inappropriate behaviour at work – 
which includes harassment, bullying, discrimination and victimisation.  Organisations have been successfully sued for 
compensation for breaching this duty of care where the staff member has become ill or suffered injury – physically or 
psychologically – as a result. 

3. Council’s commitment
Narromine Shire Council is committed to:- 

 creating a climate of trust, where people are comfortable and confident about reporting wrongdoing

 encouraging individuals to come forward if they are aware of wrongdoing within  Council

 keeping the identity of the person disclosing wrongdoing confidential, where this is possible and appropriate

 protecting the person from any adverse action resulting from them making a report

 dealing with reports thoroughly and impartially and if some form of wrongdoing has been found, taking appropriate
action to address it

 keeping the individual who makes a report informed of their progress and the outcome

 encouraging  the reporting of wrongdoing within Council, but respecting any decision to disclose wrongdoing outside 
Council that is made in accordance with the provisions of the PID Act

 ensuring directors,  managers and supervisors at all levels in Council understand the benefits of reporting
wrongdoing, are familiar with this policy, and aware of the needs of those who report wrongdoing

 reviewing the policy periodically to ensure it is relevant and effective

 providing adequate resources to:

o encourage reports of wrongdoing

o protect and support those who make them

o provide training about how to make reports and the benefits of internal reports to Council and the public
interest generally

o properly assess and investigate or otherwise deal with allegations

o properly manage any workplace issues that the allegations identify or that result from a report

o appropriately address any identified problems
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4. Who does this policy apply to?
This policy will apply to: 

 both Council staff and Councillors
 permanent employees, whether full-time or part-time
 temporary or casual employees
 consultants
 individual contractors working for Narromine Shire Council
 employees of contractors providing services to Narromine Shire Council
 other people who perform Council official functions whose conduct and activities could be investigated by an

investigating authority, including volunteers

The policy also applies to public officials of another council or public authority who report wrongdoing relating to 
Narromine Shire Council. 

5. Roles and responsibilities
a. The role of Council staff and Councillors
Staff and Councillors play an important role in contributing to a workplace where known or suspected wrongdoing is 
reported and dealt with appropriately.  All Council staff and Councillors are obliged to: 

 report all known or suspected wrongdoing and support those who have made reports of wrongdoing
 if requested, assist those dealing with the report, including supplying information on request, cooperating with any

investigation and maintaining confidentiality
 treat any staff member or person dealing with a report of wrongdoing with courtesy and respect
 respect the rights of any person the subject of reports

Staff and Councillors must not: 

 make false or misleading reports of wrongdoing
 victimise or harass anyone who has made a report

Additionally, the behaviour of all Council staff and Councillors involved in the internal reporting process must adhere to 
Narromine Shire Council’s Code of Conduct.  A breach of the Code could result in disciplinary action. 

b. The role of Narromine Shire Council
Narromine Shire Council has a responsibility to establish and maintain a working environment that encourages staff and 
Councillors to report wrongdoing and supports them when they do.  This includes keeping the identity of reporters 
confidential where practical and appropriate, and taking steps to protect reporters from reprisal and manage workplace 
conflict. 

Narromine Shire Council will assess all reports of wrongdoing it receives from staff and Councillors and deal with them 
appropriately.  Once wrongdoing has been reported, Narromine Shire Council takes ‘ownership’ of the matter.  This 
means it is up to us to decide whether a report should be investigated, and if so, how it should be investigated and by 
whom.  Narromine Shire Council will deal with all reports of wrongdoing fairly and reasonably, and respect the rights of 
any person the subject of a report. 

Narromine Shire Council must report on our obligations under the PID Act and statistical information about public interest 
disclosures in our annual report and to the NSW Ombudsman every six months. 

To ensure Narromine Shire Council complies with the PID Act and deals with all reports of wrongdoing properly, all staff 
and Councillors with roles outlined below and elsewhere in this policy will receive training on their responsibilities. 
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c. Roles of key positions
General Manager 

The General Manager has ultimate responsibility for maintaining the internal reporting system and workplace reporting 
culture, and ensuring Narromine Shire Council complies with the PID Act.  The General Manager can receive reports from 
staff and Councillors and has a responsibility to: 

 Assess reports received by or referred to them, to determine whether or not the report should be treated as a public 
interest disclosure, and to decide how the report will be dealt with.

 Deal with reports made under Council’s Code of Conduct in accordance with the Council’s adopted Code of Conduct
procedures.

 Ensure there are strategies in place to support reporters, protect reporters from reprisal and manage workplace
conflict that may arise in relation to a report.

 Make decisions following any investigation or appoint an appropriate decision-maker.
 Take appropriate remedial action where wrongdoing is substantiated or systemic problems are identified.
 Refer actual or suspected corrupt conduct to the Independent Commission Against Corruption (ICAC).
 Refer any evidence of a reprisal offence under Section 20 of the PID Act to the Commissioner of Police or the ICAC.

Disclosures Coordinator 

The Disclosures Coordinator has a central role in Narromine Shire Council’s internal reporting system.  The Disclosures 
Coordinator can receive and assess reports, and is the primary point of contact in Narromine Shire Council for the 
reporter.  The Disclosures Coordinator has a responsibility to: 

 Assess reports to determine whether or not a report should be treated as a public interest disclosure, and to decide
how each report will be dealt with (either under delegation or in consultation with the General Manager).

 Deal with reports made under Council’s Code of Conduct in accordance with the Council’s adopted Code of Conduct
procedures.

 Coordinate Narromine Shire Council’s response to a report.
 Acknowledge reports and provide updates and feedback to the reporter.
 Assess whether it is possible and appropriate to keep the reporter’s identity confidential.
 Assess the risk of reprisal and workplace conflict related to or likely to arise out of a report, and develop strategies

to manage any risk identified.
 Where required, provide or coordinate support to staff involved in the reporting or investigation process, including

protecting the interests of any officer the subject of a report.
 Ensure Narromine Shire Council complies with the PID Act.
 Provide six-monthly reports to the NSW Ombudsman in accordance with Section 6CA of the PID Act.

Disclosures Officers 

Disclosures Officers are additional points of contact within the internal reporting system.  They can provide advice about 
the system and the internal reporting policy, receive reports of wrongdoing and assist staff and Councillors to make 
reports. 

Disclosure Officers have a responsibility to: 

 Document in writing any reports received verbally, and have the document signed and dated by the reporter.
 Make arrangements to ensure reporters can make reports privately and discreetly when requested, if necessary

away from the workplace.
 Discuss with the reporter any concerns they may have about reprisal or workplace conflict.
 Carry out preliminary assessment and forward reports to the Disclosures Coordinator or General Manager for full

assessment.
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Mayor 

The Mayor can receive reports from staff and Councillors about the General Manager.  Where the Mayor receives such 
reports, the Mayor has a responsibility to: 

 Assess the reports to determine whether or not they should be treated as a public interest disclosure, and to decide
how they will be dealt with.

 Deal with reports made under the Council’s Code of Conduct in accordance with Council’s adopted Code of Conduct
Procedures.

 Refer reports to an investigating authority, where appropriate.
 Liaise with the Disclosures Coordinator to ensure there are strategies in place to support reporters, protect reporters

from reprisal and manage workplace conflict that may arise in relation to a report.
 Refer actual or suspected corrupt conduct to ICAC.
 Refer any evidence of a reprisal offence under Section 20 of the PID Act to the Commissioner of Police or the ICAC.

Directors, Managers and Supervisors 

Directors, Managers and Supervisors play an important role in managing the immediate workplace of those involved in 
or affected by the internal reporting process.  Directors, Managers and Supervisors should be aware of the internal 
reporting policy and are responsible for creating a local work environment where staff are comfortable and confident 
about reporting wrongdoing.  They have a responsibility to: 

 Encourage staff to report known or suspected wrongdoing within the organisation and support staff when they do.
 Identify reports made to them in the course of their work which could be public interest disclosures, and assist the

staff member to make the report to an officer authorised to receive public interest disclosures under this policy.
 Implement local management strategies, in consultation with the Disclosures Coordinator, to minimise the risk of

reprisal or workplace conflict in relation to a report.
 Notify the Disclosures Coordinator or General Manager immediately if they believe a staff member is being subjected

to reprisal as a result of reporting wrongdoing, or in the case of suspected reprisal by the General Manager, notify
the Mayor.

6. What should be reported?
You should report any wrongdoing within Narromine Shire Council, or any activities or incidents you see within Narromine 
Shire Council that you believe are wrong.  Reports about the five categories of serious wrongdoing – corrupt conduct, 
maladministration, serious and substantial waste of public money, breach of the GIPA Act and Local Government 
pecuniary interest contravention – which otherwise meet the criteria of a public interest disclosure, will be dealt with 
under the PID Act and according to this policy.  See below for details about these types of conduct.  More information 
about what can be reported under the PID Act can be found in the NSW Ombudsman’s Guideline B2: What should be 
reported? 

All other wrongdoing or suspected wrongdoing should be reported to a supervisor, to be dealt with in line with the 
relevant policies.  This might include: 

 Harassment or unlawful discrimination.
 Practices that endanger the health or safety of staff or the public.

Even if these reports are not dealt with as public interest disclosures, Narromine Shire Council recognises such reports 
may raise important issues.  Narromine Shire Council will respond to all reports and make every attempt to protect the 
staff member making the report from reprisal. 

Other relevant policies include Grievance Resolution Policy, Workplace Bullying and Procedures Policy, Work Health & 
Safety Policy. 

Attachment No. 2

Reports to Council - General Manager 
Page 18



    NARROMINE SHIRE COUNCIL 

INTERNAL REPORTING POLICY 

Internal Reporting Policy November 2020 July 2023 8 

a. Corrupt conduct
Corrupt conduct is the dishonest or partial exercise of official functions by a public official.  For example, this could 
include: 

 the improper use of knowledge, power or position for personal gain or the advantage of others

 acting dishonestly or unfairly, or breaching public trust

 A council official being influenced by a member of public to use their position in a way that is dishonest, biased
or breaches public trust.

 Using Council's resources for private purposes, such as secondary employment or private business purposes

For more information about corrupt conduct, see the NSW Ombudsman’s guideline on what can be reported.

b. Maladministration
Maladministration is conduct that involves action or inaction of a serious nature that is contrary to law, unreasonable, 
unjust, oppressive or improperly discriminatory or based wholly or partly on improper motives.  

For example, this could include: 

 awarding contracts and tenders to private parties that are related by family, friendship or association

 failing to make a decision in accordance with official policy for no appropriate reason

 issuing an order against a person without giving them procedural fairness

 making a decision and/or taking action that is unlawful

 refusing to grant someone an approval for reasons that are not related to the merits of their application.

c. Serious and substantial waste of public money
Serious and substantial waste is the uneconomical, inefficient or ineffective use of resources that could result in losing or 
wasting public money. This includes all revenue, loans and other money collected, received or held by, for or on account 
of the council.  

Serious and substantial waste can be:- 

 Absolute – where the waste is regarded as significant
 Systemic – where the waste indicates a pattern that results from a weakness within an organisation’s systems
 Material – where the waste is about the organisation’s expenditure or a particular item of expenditure, or is to

such an extent that it affects an organisation’s capacity to perform its primary functions

For example, this could include: 

 Misappropriation or misuse of public property

 Purchase of unnecessary or inadequate goods and services

 Overstaffing in particular areas

 Staff being remunerated for skills that they do not have, but are required to have under the terms or conditions
of their employment

 Programs not achieving their objectives and therefore the program’s costs being clearly ineffective and
inefficient

 poor project management practices leading to projects running over time

 having poor or no processes in place for a system involving large amounts of public funds

 Not following a competitive tendering process for a large scale contract.

d. Breach of the GIPA Act
A breach of the Government Information (Public Access) Act 2009 (GIPA Act) is a failure to properly fulfil functions under 
that Act. 

For example, this could include: 

Attachment No. 2

Reports to Council - General Manager 
Page 19



    NARROMINE SHIRE COUNCIL 

INTERNAL REPORTING POLICY 

Internal Reporting Policy November 2020 July 2023 9 

 Intentionally overlooking documents that are clearly covered by an access application

 destroying, concealing or altering records to prevent them from being released

 knowingly making decisions that are contrary to the legislation

 directing another person to make a decision that is contrary to the legislation.

e. Local Government pecuniary interest contravention
A local Government pecuniary interest contravention is a failure comply with requirements under the Local Government 
Act 1993 relating to the management of pecuniary interests.  These include obligations to lodge disclosure of interests 
returns, disclose pecuniary interests at Council and Council committee meetings and leave the meeting while the matter 
is being discussed.  A pecuniary interest is an interest that a person has in a matter because of a reasonable likelihood or 
expectation of appreciable financial gain or loss to the person. 

For example, this could include: 

 a senior council staff member recommending a family member for a Council contract and not declaring the
relationship

 a General Manager holding an undisclosed shareholding in a company competing for a Council contract

 a Councillor participating in consideration of a DA for a property they or their family have an interest in.

For more information about Local Government pecuniary interest contravention, see the NSW Ombudsman’s guideline 
on what can be reported. 

7. Assessment of reports
All reports will be promptly and thoroughly assessed to determine what action will be taken to deal with the report and 
whether or not the report will be treated as a public interest disclosure. 

The Disclosures Coordinator is responsible for assessing reports, in consultation with the General Manager where 
appropriate.  All reports will be assessed on the information available to the Disclosures Coordinator at the time.  It is up 
to the Disclosures Coordinator to decide whether an investigation should be carried out and how that investigation should 
be carried out.  In assessing a report the Disclosures Coordinator may decide that the report should be referred elsewhere 
or that no action should be taken on the report. 

8. When will a report be treated as a public interest disclosure?
Narromine Shire Council will treat a report as a public interest disclosure if it meets the criteria of a public interest 
disclosure under the PID Act.  These requirements are: 

 The report must be about one of the following five categories of serious wrongdoing – corrupt conduct,
maladministration, serious and substantial waste of public money, breach of the GIPA Act, or local government
pecuniary interest contravention.

 The person making the disclosure must honestly believe on reasonable grounds that the information shows or tends
to show wrongdoing.

 The report has to be made to either the General Manager or, for reports about the General Manager the Mayor, a
position nominated in this policy (see section 9), an investigating authority or in limited circumstances to an MP or
journalist (see section 10).

Reports by staff are not public interest disclosures if they: 

 Mostly question the merits of government policy  (see Section 18)
 Are made with the sole or substantial motive of avoiding dismissal or other disciplinary action (see Section 19)
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9. Who can receive a report within Narromine Shire Council?
Staff are encouraged to report general wrongdoing to their supervisor.  However the PID Act requires that for a report to 
be a public interest disclosure, it must be made to certain public officials identified in this policy or any supporting 
procedures.  

The following positions are the only people within Narromine Shire Council who are authorised to receive a public interest 
disclosure.  Any supervisor who receives a report that they believe may be a public interest disclosure is obliged to assist 
the staff member to make the report to one of the positions listed below.  The broader responsibilities of these positions 
are outlined under Roles and Responsibilities (Section 5). 

If your report involves a Councillor, you should make it to the General Manager.  If your report relates to the General 
Manager, you should make it to the Mayor. 

a. General Manager – 0407 438 422

b. Mayor (for reports about the General Manager only) – 0429 887 707

c. Disclosures Coordinator –  Director Corporate Governance– 6889 9930

d. Disclosures Officers – Executive Manager Human Resources – 6889 9992 

Manager Infrastructure Delivery – 6889 9924 

10. Who can receive a report outside of Narromine Shire Council?
Staff and Councillors are encouraged to report wrongdoing within Narromine Shire Council, but internal reporting is not 
your only option.   You can make a public interest disclosure to: 

 An investigating authority.
 A Member of Parliament or a journalist, but only in limited circumstances outlined below.

a. Investigating authorities
The PID Act lists a number of investigating authorities in NSW that staff and Councillors can report wrongdoing to and 
the type of wrongdoing each authority can deal with.   In certain circumstances it may be preferable to make a report of 
wrongdoing to an investigating authority, for example a report about either the General Manager or the Mayor. 

The relevant investigating authorities for Narromine Shire Council are: 

 the Independent Commission Against Corruption (ICAC) — for reports  disclosures about corrupt conduct
 the Ombudsman — for reports  disclosures about maladministration
 The Auditor General – for disclosures about serious and substantial waste
 the Office of Local Government— for disclosures about local councils
 the Information Commissioner — for disclosures about a breach of the GIPA Act
 the Law Enforcement Conduct Commission – for disclosures about police misconduct
 the Inspector of the Law Enforcement Conduct Commission – for disclosures about the LECC or its staff
 the Inspector of the Independent Commission Against Corruption – for disclosures about the ICAC or its staff

You should contact the relevant investigating authority for advice about how to make a disclosure to them.  Contact 
details for each investigating authority are provided at the end of this policy. 

You should be aware that it is very likely the investigating authority will discuss any such reports with Narromine Shire 
Council.  Narromine Shire Council will make every effort to assist and cooperate with the investigating authority to ensure 
the matter is dealt with appropriately and there is a satisfactory outcome.  Narromine Shire Council will also provide 
appropriate support and assistance to staff and Councillors who report wrongdoing to an investigating authority, if 
Narromine Shire Council is made aware that this has occurred. 
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b. Members of Parliament or journalists
To have the protections of the PID Act, staff reporting wrongdoing to a Member of Parliament (MP) or a journalist must 
have already made substantially the same report to one of the following: 

 the General Manager

 a person nominated in this policy, including the Mayor for reports about the General Manager

 an investigating authority

Also, Narromine Shire Council or the investigating authority that received the initial report must have either: 

 decided not to investigate the matter

 decided to investigate the matter, but not completed the investigation within six months of the original report

 investigated the matter but not recommended any action as a result

 not told the person who made the report, within six months of the report being made, whether the matter will
be investigated.

Most importantly – to be protected under the PID Act – if you report wrongdoing to an MP or a journalist you will need 
to be able to prove that you have reasonable grounds for believing that the disclosure is substantially true and that it is 
in fact substantially true. 

c. Other external reporting
If you report wrongdoing to a person or an authority that is not listed above, or make a report to an MP or a journalist 
without following the steps outlined above, you will not be protected under the PID Act.  This may mean you will be in 
breach of legal obligations or Narromine Shire Council’s Code of Conduct – by, for example, disclosing confidential 
information. 

For more information about reporting wrongdoing outside Narromine Shire Council, contact the Disclosures Coordinator 
or the NSW Ombudsman’s Public Interest Disclosures Unit. Their contact details are provided at the end of this policy. 

11. How to make a report
You can report wrongdoing in writing or verbally.  You are encouraged to make a report in writing as this can help to 
avoid any confusion or misinterpretation.  Narromine Shire Council’s Internal Reporting Form is also available for staff or 
Councillors to use to make a report (see Appendix A). 

If a report is made verbally, the person receiving the report must make a comprehensive record of the report and ask the 
person making the report to sign this record. The reporter should keep a copy of this record. 

12. Can a report be anonymous?
There will be some situations where you may not want to identify yourself when you make a report.  Although these 
reports will still be dealt with by Narromine Shire Council, it is best if you identify yourself.  This allows Narromine Shire 
Council to provide you with any necessary protection and support, as well as feedback about, what action is to be taken 
or has been taken to deal with the issues raised in the report, or the outcome of any investigation. 

It is important to realise that an anonymous disclosure may not prevent you from being identified by the subjects of the 
report or your colleagues. If Narromine Shire Council does not know who made the report, it is very difficult to prevent 
any reprisal should others identify you. 

13. Feedback to staff who report wrongdoing
Staff and Councillors who report wrongdoing will be told what is happening in response to their report. 
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a. Acknowledgement
When you make a report, Narromine Shire Council will contact you to confirm that your report has been received and to 
advise: 

 the timeframe within which you will receive further updates

 the name and contact details of the people who can tell you what is happening or handle any concerns you may
have.

After a decision is made about how your report will be dealt with, Narromine Shire Council will send you an 
acknowledgement letter, providing: 

 information about the action that will be taken in response to your report

 the likely timeframes for any investigation or other action

 information about the internal and external resources or services available that you can access for support

This information will be given to you within ten working days from the date you make your report.  Narromine Shire 
Council will also advise you if it is decided to treat your report as a public interest disclosure and provide you with a copy 
of this policy at the time, as required by the PID Act. 

Please note, if you make a report which meets the requirements of the PID Act but the report was made under a statutory 
or legal obligation or incidental to the performance of your day to day functions, you will not receive an acknowledgement 
letter or a copy of this policy. 

b. Progress updates
While your report is being dealt with, such as by investigation or making other enquiries, you will be given: 

 information about the progress of the investigation or other enquiries and reasons for any delay

 advice of any decision by Narromine Shire Council not to proceed with the matter

 advice if your identity needs to be disclosed for the purposes of investigating the matter or making enquiries,
and an opportunity to talk about this beforehand.

c. Feedback

Once the matter has been finalised you will be given: 

 enough information to show that adequate and appropriate action was taken and/or is proposed to be taken in
response to your disclosure and any problem that was identified

 advice about whether you will be called as a witness in any further matters, such as disciplinary or criminal
proceedings.

14. Maintaining confidentiality
Narromine Shire Council realises that reporters may want their identity and the fact that they have made a report to 
remain confidential. This can help to prevent any action being taken against them for reporting wrongdoing. 

Where possible and appropriate Narromine Shire Council will take steps to keep your identity, and the fact you have 
reported wrongdoing, confidential.  Narromine Shire Council will discuss with you whether it is possible to keep your 
identity confidential. 

If confidentiality cannot be maintained, Narromine Shire Council will develop a plan to support and protect you from 
reprisal in consultation with you.   
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If you report wrongdoing it is important that you only discuss your report with those responsible for dealing with it.  This 
will include the Disclosures Coordinator and the General Manager, or in the case of a report about the General Manager, 
the Disclosures Coordinator and the Mayor.  The fewer people who know about your report, before and after you make 
it, the more likely it will be that Narromine Shire Council can protect you from any reprisal.     

Any staff or Councillors involved in the investigation or handling of a report, including witnesses, are also required to 
maintain confidentiality and not disclose information about the process or allegations to any person except for those 
people responsible for handling the report. 

15. Managing the risk of reprisal and workplace conflict
When a staff member or Councillor reports wrongdoing, Narromine Shire Council will undertake a thorough risk 
assessment to identify the risk to you of detrimental action in reprisal for reporting, as well as indirect but related risks 
of workplace conflict or difficulties.  The risk assessment will also identify strategies to deal with those risks and determine 
the level of protection and support that is appropriate. 

Depending on the circumstances, Narromine Shire Council may: 

 Relocate the reporter or the staff member who is the subject of the allegation within the current workplace
 Transfer the reporter or the staff member who is the subject of the allegation to another position for which they are

qualified
 Grant the reporter or the staff member who is the subject of the allegation leave of absence during the investigation

of the disclosure

These courses of action are not punishment and will only be taken in consultation with the reporter. 

16. Protection against reprisals
Narromine Shire Council will not tolerate any reprisal against staff or Councillors who report wrongdoing or are believed 
to have reported wrongdoing. 

The PID Act provides protection for staff and Councillors who have made a public interest disclosure by imposing penalties 
on anyone who takes detrimental action against another person substantially in reprisal for that person making the public 
interest disclosure.  These penalties also apply to cases where a person takes detrimental action against another because 
they believe or suspect the other person has made or may have made a public interest disclosure, even if they did not. 

Detrimental action means action causing, comprising or involving any of the following: 

 injury, damage or loss

 intimidation or harassment

 discrimination, disadvantage or adverse treatment in relation to employment

 dismissal from, or prejudice in, employment

 disciplinary proceedings.

A person who is found to have committed a reprisal offence may face criminal penalties such as imprisonment and/or 
fines, and may be required to pay the victim damages for any loss suffered as a result of the detrimental action.  Taking 
detrimental action in reprisal is also a breach of Council’s Code of Conduct which may result in disciplinary action.  In the 
case of Councillors, such disciplinary action may be taken under the misconduct provisions of the Local Government Act 
1993 and may include suspension or disqualification from civic office. 

It is important for staff and Councillors to understand the nature and limitations of the protection provided by the PID 
Act.  The PID Act protects reporters from detrimental action being taken against them because they have made, or are 
believed to have made, a public interest disclosure.  It does not protect reporters from disciplinary or other management 
action where Narromine Shire Council has reasonable grounds to take such action. 
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a. Responding to allegations of reprisal
If you believe that detrimental action has been or is being taken against you or someone else in reprisal for reporting 
wrongdoing, you should tell  your  supervisor, the Disclosures Coordinator or the General Manager immediately.  In the 
case of an allegation of reprisal by the General Manager, you can alternatively report this to the Mayor. 

All supervisors must notify the Disclosures Coordinator or the General Manager if they suspect that reprisal against a staff 
member is occurring, or has occurred, or if any allegations are made to them.  In the case of an allegation of reprisal by 
the General Manager, the Mayor can alternatively be notified. 

If Narromine Shire Council becomes aware of or suspects that reprisal is being or has been taken against a person who 
has made a disclosure, Narromine Shire Council will: 

 Assess the allegation of reprisal to decide whether the report should be treated as a public interest disclosure and
whether the matter warrants investigation or if other action should be taken to resolve the issue

 If the reprisal allegation warrants investigation, ensure this is conducted by a senior and experienced member of
staff

 If it is established that reprisal is occurring against someone who has made a report, take all steps possible to stop
that activity and protect the reporter

 Take appropriate disciplinary action against anyone proven to have taken or threatened any action in reprisal for
making a disclosure

 Refer any breach of Part 9 of Council’s Code of Conduct (reprisal action) by a Councillor or the General Manager to
the Office of Local Government

 Refer any evidence of an offence under Section 20 of the PID Act to the ICAC or NSW Police Force.

If you allege reprisal, you will be kept informed of the progress and outcome of any investigation or other action taken in 
response to your allegation. 

If you have reported wrongdoing and experiencing reprisal which you believe is not being dealt with effectively, contact 
the Office of Local Government, the Ombudsman, or the ICAC, (depending on the type of wrongdoing you reported). 
Contact details for all these investigating authorities are included at the end of this policy. 

b. Protection against legal action
If you make a disclosure in accordance with the PID Act you will not be subject to any liability and no action, claim or 
demand can be taken against you for having made the public interest disclosure. You will not have breached any 
confidentiality or secrecy obligations and you will have the defence of absolute privilege in defamation. 

17. Support for those reporting wrongdoing
Narromine Shire Council will make sure that staff who have reported wrongdoing, regardless of whether they have made 
a public interest disclosure, are provided with access to any professional support they may need as a result of the 
reporting process – such as stress management or counselling services. 

Access to support may also be available for other staff involved in the internal reporting process where appropriate. 
Reports and staff involved in the process can discuss their support options with the Disclosures Coordinator. 

Narromine Shire Council offers an employee assistance program.  More information on the program is available from the 
Executive Manager Human Resources. 

18. Sanctions for making false or misleading statements
It is important all staff and Councillors are aware that it is a criminal offence under the PID Act to wilfully make a false or 
misleading statement when reporting wrongdoing.  Narromine Shire Council will not support staff or Councillors who 
wilfully make false or misleading reports.  Such conduct may also be a breach of Council’s Code of Conduct resulting in 
disciplinary action.  In the case of Councillors, disciplinary action may be taken under the misconduct provisions of the 
Local Government Act 1993 and may include suspension or disqualification from civic office. 
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19. The rights of persons the subject of a report
Narromine Shire Council is committed to ensuring staff or Councillors who are the subject of a report of wrongdoing are 
treated fairly and reasonably.  This includes keeping the identity of any person the subject of a report confidential, where 
this is practical and appropriate.   

If you are the subject of a report, you will be advised of the allegations made against you at an appropriate time and 
before any adverse findings.  At this time you will be: 

 advised of the details of the allegation

 advised of your rights and obligations under the relevant policies and procedures

 kept informed about the progress of any investigation

 given a reasonable opportunity to respond to any allegation made against you

 told the outcome of any investigation, including any decision made about whether or not further action will be taken
against you.

Where the reported allegations against the subject officer are clearly wrong, or have been investigated and 
unsubstantiated, the subject officer will be supported by Narromine Shire Council.  The fact of the allegations and any 
investigation will be kept confidential unless otherwise agreed to by the subject officer. 

20. Review
This policy will be reviewed by Narromine Shire Council every two years.  For any advice or guidance about this review, 
contact the NSW Ombudsman’s Public Interest Disclosures Unit. 

21. More information
More information around public interest disclosures is available on our intranet.  Staff can also seek advice and guidance 
from the Disclosures Coordinator and the NSW Ombudsman's website at www.ombo.nsw.gov.au.  
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22. Flow chart of internal reporting
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Signed ............................................................... Signed ...................................................... 
Mayor General Manager 
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23. Resources
The contact details for external investigating authorities that staff and Councillors can make a public interest disclosure 
to or seek advice from are listed below. 

For disclosures about corrupt conduct: 
Independent Commission Against Corruption (ICAC) 
Phone: 02 8281 5999 
Toll free: 1800 463 909 
Tel. typewriter (TTY): 02 8281 5773 
Facsimile: 02 9264 5364 
Email: icac@icac.nsw.gov.au 
Web: www.icac.nsw.gov.au   
Address: Level  7,  255 Elizabeth Street,  
Sydney NSW 2000 

For disclosures about maladministration: 
NSW Ombudsman 
Phone: 02 9286 1000 
Toll free (outside Sydney metro): 1800 451 524 
Tel. typewriter (TTY): 02 9264 8050 
Facsimile: 02 9283 2911 
Email: nswombo@ombo.nsw.gov.au 
Web: www.ombo.nsw.gov.au 
Address: Level 24, 580 George Street, Sydney NSW 2000 

For disclosures about local councils 
Office of Local Government  
Phone: 02 4428 4100 
Tel. typewriter (TTY): 02 4428 4209 
Facsimile: 02 4428 4199 
Email: olg@olg.nsw.gov.au 
Web: www.olg.nsw.gov.au 
Address: 5 O’Keefe Avenue, Nowra, NSW 2541 

For disclosures about serious and substantial waste 
Auditor-General of the NSW Audit Office 
Phone: 02 9275 7100 
Facsimile: 02 9275 7200 
Email: mail@audit.nsw.gov.au 
Web: www.audit.nsw.gov.au 
Address: Level 19, Darling Park Tower,  
201 Sussex Street, Sydney NSW 2000 

For disclosures about the Law Enforcement 
Conduct Commission: 
Inspector of the Law Enforcement Conduct  
Commission 
Phone: 02 9228 3023 
GPO Box 5341 
Sydney NSW 2001 
Email: oilecc_executive@oilecc.nsw.gov.au  
Web: https://www.oilecc.nsw.gov.au 

For disclosures about breaches of the GIPA Act: 
Information and Privacy Commissioner 
Toll free: 1800 472 679 
Facsimile: 02 8114 3756 
Email: ipcinfo@ipc.nsw.gov.au 
Web: www.ipc.nsw.gov.au 
Address: Level 17, 201 Elizabeth Street, Sydney NSW 
2000 

For disclosures about police misconduct: 
Chief Commissioner, Law Enforcement Conduct 
Commission 
Toll free: 1800 657 079 
Facsimile: 02 9321 6700 
Email: contactus@lecc.nsw.gov.au  
Web: https://www.lecc.nsw.gov.au/contact-us 
Address: Level 3, 111 Elizabeth Street,  
Sydney NSW 2000 

For disclosures about the Independent Commission 
Against Corruption (ICAC) 
Inspector of the Independent Commission Against 
Corruption 
Phone: 02 9228 3023 
GPO Box 5341 
Sydney NSW 2001 
E: oiicac_executive@oiicac.nsw.gov.au 
W: https://www.oiicac.nsw.gov.au/contact-the-inspector 
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Internal Report Form
To be completed by an internal reporter and submitted to a nominated Disclosures Officer 

(See Council’s Internal Reporting Policy for further details) 

Details of reporter (You can make an anonymous report by leaving this section blank) 
Name: 

Position: 

Department: 
Preferred method 
of contact 

Telephone:  Telephone 

Email:  Email 

Postal address:  Post 

Details of the wrongdoing being reported 
Description: 
• What happened?
• Where did this happen?
• When did this happen?
• Is it still happening?
[Attach an additional page if
required]
How did you become aware of 
this? 
Name and position of people 
involved in the wrongdoing: 

Name Position 

Attach any additional relevant 
information or indicate where 
supporting evidence may be 
found: 

Supporting evidence Attached 

Name and position of other 
people who may have additional 
information:  

Name Position 

Statement 
I honestly believe that the above information shows or tends to show wrongdoing. 

Signature of reporter 
(Do not sign if you want to make an anonymous report)

Date report submitted 
(Essential information)

Appendix A 
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Prepared By Version 
No 

Date Adopted Resolution No Review Date 

Corporate, Community & Regulatory 
Services Department 

1.0 6 September 2011 2011/433 

Corporate, Community & Regulatory 
Services Department 

2.0 15 November 2011 2011/556 

Corporate, Community & Regulatory 
Services Department 

3.0 14 August 2013 2013/280 

Corporate, Community & Regulatory 
Services Department 

4.0 12 November 2014 2014/368 

Corporate, Community & Regulatory 
Services Department 

5.0 12 August 2015 2015/200 July 2017 

General Manager’s Department 6.0 12 July 2017 2017/172 July 2019 

General Manager’s Department 7.0 12 June 2019 2019/139 June 2021 

General Manager’s Department 8.0 October 2020 2020/257 October 2022 

Governance Department 9.0 July 2023 July 2025 
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Attachment No. 3 

MONTHLY WORKS REPORT  
2 JUNE 2023 – 30 JUNE 2023 

Infrastructure and Engineering Services 
Narromine Shire Council 

Tel: 02 6889 9999 
Fax: 02 6889 9998 

mail@narromine.nsw.gov.au 

Page 1  

Road and Park users are to proceed with caution at all work sites and observe work signs to ensure safety. Speed 
zones are enforceable with possible short delays. 

For all enquiries, please contact Council’s Infrastructure and Engineering Services Department on 6889 9999 

URBAN ROADS Narromine - Maintenance 
Various Streets • Paveliner patching various streets – Pothole repair

Grant

URBAN ROADS Trangie - Maintenance 
Various Streets 

UNSEALED ROADS NETWORK Maintenance – Map 1 
Various Unsealed Roads 

UNSEALED ROADS NETWORK Capital 
Various Unsealed Roads • Newhaven Road

• Backwater Road
• Belmont Road

UNSEALED ROADS NETWORK Capital – Storm/Flood Funding Repair – Map 2 
Various Unsealed Roads 

SEALED ROADS NETWORK Maintenance 
Various Sealed Roads • Tomingley Road

SEALED ROADS NETWORK Capital 
Various Sealed Roads • Oaks Bridge realignment has been sealed waiting on

line marking
• Farrendale Shoulder widening
• Tullamore Road rehab
• Gainsborough Road

UNSEALED ROADS NETWORK Biosecurity 
Various Unsealed Roads • Edmonstones Road – Roads & storm water drains

• Greenvale Road – Roads & storm water drains
• Colllie Road – Roads & storm water drains
• Weemabah Road  – Roads & storm water drains
• Trangie Road – Roads & storm water drains
• Buddah Lake Road  – Roads & storm water drains
• Tomingley Road – Roads & storm water drains
• Griffiths Road – Roads & storm water drains
• Cornucopia Road – Roads & storm water drains
• Woodleigh Road – Roads & storm water drains
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Infrastructure and Engineering Services 
Narromine Shire Council 

Tel: 02 6889 9999 
Fax: 02 6889 9998 

mail@narromine.nsw.gov.au 

Page 2  

SEALED ROADS NETWORK Biosecurity 
Various Sealed Roads • Collie Road – Roads & storm water drains

• Weemabah Road – Roads & storm water drains
• Trangie Road – Roads & storm water drains
• Tomingley Road – Roads & storm water drains

SWIMMING POOLS 
Narromine Pool • Managed by Contractor – Pool Closed 2 April 2023
Trangie Pool • Managed by Contractor – Pool Closed 2 April 2023

PARKS & OPEN SPACE NETWORK CBD Gardens, Parks Ovals, Villages 
Narromine CBD • Ongoing vegetation management

• General maintenance and mowing
• Removing graffiti

Narromine Parks & Reserves • General maintenance and mowing
• Weed control in all small parks ongoing
• Broadleaf weed management has commenced
• Removing graffiti

Narromine Sports Grounds • General maintenance, spraying and mowing
• Broadleaf weed management has commenced
• Clearing overgrown gutters of debris

Narromine Streets • General maintenance
• Street sweeping – Friday (Main Street), Monday,

Wednesday and Thursday
• Lifting tree canopies and trimming back vegetation

from the lanes
• Removing graffiti

PARKS & OPEN SPACE NETWORK CBD Gardens, Parks Ovals, Villages 
Trangie CBD • General maintenance and weed control

• Vegetation mowing and slashing continuing
• Removing graffiti

Trangie Parks • General maintenance and mowing
Trangie Sports Grounds • General maintenance, spraying and mowing

• Clearing overgrown gutters of debris
Trangie Streets • General maintenance

• Street sweeping weekly on Tuesdays
• Removing graffiti

PARKS & OPEN SPACE NETWORK CBD Gardens, Parks Ovals, Villages 
Tomingley Village • General maintenance by contractor
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AERODROME 
Narromine Aerodrome • General maintenance

BUILDING MAINTENANCE 
All Buildings • General maintenance as required
Vandalism • Graffiti continues in both Narromine and Trangie
Narromine Medical Centre • General maintenance as required
Council Administration Buildings • General maintenance as required

PUBLIC CONVENIENCES Narromine 
Rotary Park Public Toilets • Open. Toilet facilities cleaned daily.

• Old slab has been removed
Burraway Street Public Toilets 
(adjacent to Pool) 

• Toilet facilities cleaned daily

Manildra Street Toilets 
(Saleyards) 

• Toilet facilities are open 24 hours a day, 7 days a
week and are cleaned daily

Wetlands • Toilet block secured and cleaned daily

PUBLIC CONVENIENCES Trangie 
Argonauts Park Public Toilets 
(Goan Waterhole) 

• Toilet facilities cleaned every Tuesday, Thursday and
Saturday

Dandaloo Street Public Toilets 
(adjacent to Bakery) 

• New toilet facilities cleaned every Monday,
Wednesday and Friday

Burns Oval Toilets • Toilet facilities cleaned every Monday, Wednesday
and Friday

• Vandalism remains an issue
Trangie Truck Stop • Checked daily with a main clean every Tuesday and

Thursday and either late Saturday or Sunday morning
over weekends

Trangie Truck Wash • Environmental investigations complete, awaiting
final report.

• Detailed design in progress.
• Earthworks to commence in coming weeks post

environmental investigations.

CEMETERIES 
Narromine Cemetery • General maintenance, mowing and weed spraying

• Topping-up of subsiding graves continues
Trangie Cemetery • General maintenance, mowing and weed spraying

• Topping-up of subsiding graves continues
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WATER AND SEWER 
Narromine • Staff continue daily operational Drinking Water

Quality Testing as required by legislation
• Staff continue reticulation system maintenance
• Staff have continued the regular service

maintenance programs for the Narromine sewage
pumping station network

Trangie • Staff have continued with reticulation maintenance
• Staff continue regular sewer pump station and   STP

system maintenance as required
• Staff continue daily operational Drinking Water

Quality Testing as required by legislation
Tomingley • Quality Maintenance and Water Quality as set down

by Drinking Water Quality Regulations
• Contractors have completed under boring of the

Newell Highway as part of the village reticulation
system

• Staff have continued construction of the new
reticulation system

NARROMINE WASTE FACILITY 
Narromine • Return and Earn – has now commenced operation
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